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Youtube Url: [www.youtube.com/@DX-SIMIART|
Official Website: [en.szdx-smarf.com



https://www.youtube.com/@DX-SMART
http://en.szdx-smart.com/

CUSTOMER SUPPORT

Dear Valued Customer

Thank you for choosing our product.

We understand that unexpected issues may arise some times,
that’ s why our support team is always here for you.

We kindly ask that you give us a chance to assist you before
leaving a review— your satisfaction is very important to us.
We’ re just a message away. We’' re committed to providing you
with the best experience possible.

DOWNLOADS

1.How to download product information?

' Google drive Access Link:

https://drive.google.com/drive/u/0/tolders/1tHdbces2KQ40RbO
yQuTkcjaJWZotdry7

B Or Scan QR Code:

& iPhone users:
Open the Camera app and point it at the code.

#WAndroid users:
Open your Camera app or use a QR scanner from your app store.


https://drive.google.com/drive/u/0/folders/1tHdbces2KQ4oRbOyQuTkcjaJWZ9tdry7

@ How to Use?
¢~ Google Drive Method:
» Open the link or scan the QR code.

» Use Google Drive's search bar.
» Enter your product model number (e.g., BT24,LR02,WF24 etc.).
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Official Website Link:

»en.szdx-smart.com — Support — Data Download — Select the
module type you purchased and find the corresponding model to
download the information.

B Or Scan QR Code:

Official-\/.\lebs‘i.te

& iPhone users:
Open the Camera app and point it at the code.

#WAndroid users:
Open your Camera app or use a QR scanner from your app store.



http://en.szdx-smart.com/EN/zlxz/lymk.html

Product Information

Bluetooth Ibeacon -] Low -power BluetoothBLE >

Product Information Package Document Download
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Serial converter
Development tools
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NFC Module

(Google Drive Page)

If you don't know the model you purchased, you can open the
order to check or contact customer service to inquire about the
model you purchased.

Tips:
Eafh product folder may contain different sets of files depending
on the model and application.
In most cases, you will find:
— [l User Manuals
— M Technical Datasheets
—, Software Setup Guides
— M Hardware Reference Files
—I 4 Application Examples (for selected models)

If you’ re unable to find the documentation you need or have tech-
nical questions, feel free to contact us directly — We’ re here to
help!
[‘Email: manager@szdx-smart.com
@ Whatspp: +86 15798463070

We are committed to providing you with complete and accurate
support.
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TUTORIAL VIDEO |[>|

2.Need Help? Watch Our YouTube Tutorials!

We truly appreciate you choosing and using our products.
To help you get started smoothly, we’ ve prepared video tutorials
on our official YouTube channel.

ElYouTube Channel:/https://www.youtube.com/@DX-SMART]

D)( SMART
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(YouTube Page)

Search for the model you purchased to get the relevant tutorials.
If you can't find it, please contact customer service to solve your
questions.
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PRODUCT CUSTOMIZATION

3.Explore More & Custom Solutions

We offer a wide range of Bluetooth & IoT products on our official
website.

Looking for something specific or a custom solution? We also
support ODM/OEM customization to meet your unique needs.


https://www.youtube.com/@DX-SMART
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(Official Website Page)

¢ Visit our website:[en.szdx-smart.com|

B Or Scan QR Code:

Official Website
& iPhone users:
Open the Camera app and point it at the code.

'# Android users:
Open your Camera app or use a QR scanner from your app store.

[‘ Email: manager@szdx-smart.com
© Whatspp: +86 15798463070

We’ re happy to support your projects!


http://en.szdx-smart.com/

